COST-EFFECTIVE AND ACCESSIBLE
DEVELOPMENT

IT Convergence (ITC) has proven expertise in delivering
quality software development. ITC’'s Development
Services Center makes software development services
affordable, effective, and accessible. Our project-based
Nearshore development and our Staff Leasing services
give you flexible options for accessing skilled resources
at reduced costs.

By working with the IT Convergence Development
Services Center in Buenos Aires, Argentina, your
company will realize a number of tangible benefits:

» Commitment to Quality
The Development Services Center staff’s collective
expertise is both deep and well-integrated, assuring
you service continuity, solution quality, and on-time
delivery.

» New York Business Day
Buenos Aires shares its business day with New York,
meaning your project team is available by phone
when you need them.

» World Experience
The Development Services Center’s team has an
excellent command of English, and come from a
multi-cultural background with strong similarities to
Europe and the US.

> Guaranteed Accountability
ITC assigns each client a project manager that is
a seasoned IT professional with proven project
management experience.
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IT CONVERGENCE

NEARSHORE DEVELOPMENT - DELIVERY
WITH A DIFFERENCE

The Development Services Center’s Nearshore

division delivers cost-effective project-based software
development solutions.

The Development Services Center’s senior-level project
management capability allows us to deliver a solution
which is on-time and in your defined scope. Project
managers closely monitor the production schedule and
provide regular updates to give you complete project
visibility.

ITC is a comprehensive service provider with global
reach. The Development Services Center’s support has
facilitated ITC's ability to deliver a wide-range of cost-
effective solutions to companies in North America,
Europe, Asia-Pacific, and Latin America.

The Development Services Center’s thorough
documentation ensures the quality, compatibility and
serviceability of your project.

Oracle ERP, HRMS and CRM

The Development Services Center delivers a wide range
of customized Oracle ERP, HRMS and CRM application
solutions to fit your business needs and functional
environment.

» Tailored Solutions, Extensions, Migrations,
Integrations, and Localizations: ITC has a wealth of
senior-level global Oracle ERP solution expertise. By
working through the Development Services Center,
your company can leverage the ITC staff’s collective
experience and expertise to improve your business
processes.

» Data Conversion/Data Migration: ITC's experience
in working with a wide-range of applications and
platforms allows us to efficiently convert data between
platforms while ensuring the integrity of your data.

» Applications Tailoring: ITC can increase the capacity
and scope of your company’s ERP, HRMS or CRM
solution by tailoring or extending your applications
suite to better meet your business objectives. As
an Oracle Certified Advantage Partner, ITC ensures
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that your newly tailored or extended applications
solution integrates seamlessly with Oracle.
Workflow: The Development Services Center
streamlines your company’s workflows by
automating your billing, expense approval, drop
shipment, or other business processes. Our team
optimizes ERP integrations by drawing on the
experience gained from ITC's partnerships in global
ERP implementations, upgrades, and customizations.
Portal development and Internet based applications:
The Development Services Center can deploy public
or private portals to provide secure real-time access
to mission critical data, improve web-content
management capability, or increase speed-to market
of web-based products.

SOA-based integrations: ITC also delivers service
oriented development. By using the Oracle BPEL
tool, we can help you integrate your organization's
systems according to the architecture that best fits
your needs.

J2EE and JAVA Methodology

The Development Services Center puts a team of J2EE
and Java programming specialists at your service for
developing, managing, and supporting multi-tier or
server-centric applications. Our proven implementation
methodology ensures that value is added during each
project phase.

Analysis: The Development Services Center will
conduct a comprehensive review of your business
objectives to define and fulfill your system
requirements.

Engineering and Design: Based on the evaluation
of your environment, ITC will develop a systems
architecture and then define the programming
process and components necessary to ensure efficient
and on-time deployment of that architecture.
Development: As a team of J2EE and Java specialists
collaborate to implement your solution, an ITC
project manager coordinates their efforts to ensure

that team production is aligned with delivery and
that budgetary requirements stay on track.

» Testing and Quality Assurance: Test cases are
defined based upon your business requirements to
ensure seamless integration. Unit, integration, and
regression tests ensure your solution is delivered
effectively and error-free.

STAFF LEASING

The Development Services Center provides
organizations with an excellent way to fill long-term
technical and functional resource needs though its
staff-leasing program. The concept is simple:

You contract the resources you need: Java developer,
DBA, JBOSS administrator, Applications developer,
or whatever skill set you require through our
Development Services Center, and these personnel
work for you on a full-time, dedicated basis.

In collaboration with an ITC project manager, you
manage these resources while ITC manages all
human resource-related administrative functions.

Development Services Center staff work the same
business day as New York, and are supported by

the North American-South American LAN/WAN
infrastructure that allows for instant telephone
communication with your team. Staff leasing provides
you with a cost-effective way to access and manage
skilled resources; US-based resources can also be leased
at competitive rates.

TO LEARN MORE ABOUT THE RESULTS WE CAN PROVIDE, PLEASE CONTACT US:

US Offices Global Offices

SAN FRANCISCO NEW YORK CHICAGO BUENOS AIRES MEXICO SHANGHAI
CORPORATE One Exchange Plaza Naperville Corp. Center San Martin 344 Torre del Angel 159 Madang Road
HEADQUARTERS 55 Broadway 1250 East Diehl Road 27th Floor Paseo de la Reforma 350  Suite 501

450 Sansome, 13th Floor  21st Floor Suite 100 C1004AAH 11th Floor, Colonia Juarez Shanghai

San Francisco, CA 94111  Suite 2102 Naperville, IL 60563 Buenos Aires Mexico DF 200021

Toll free: (800) 675-0032  New York Toll free: (800) 675-0032  Argentina CP 06600 China

Tel: (415) 675-7935 NY 10006 Tel: (630) 799-0922 Tel: [54] (11) 4000-8400 Mexico Tel: [86] (21) 6135.7190

Fax: (415) 675-7940 Toll free: (800) 675-0032  Fax: (630) 799-0926 Fax: [54] (11) 4000-8410  Tel: 1 (800) 777-0051 Fax: [86] (21) 6135-7100

For more information, please visit our website:



