Upgrade

IT Convergence offers Oracle Discoverer 10g upgrade
services to help companies take full advantage of the
new features of the latest release of this powerful
reporting tool. Oracle Discoverer 10g provides
unparalleled visibility into an organization’s mission
critical data.

Oracle Discoverer 10g is the largest and most robust
edition of Oracle’s ad-hoc reporting tool, and it offers
users more analytic features and much faster query
times than any previous release. Partnering with IT
Convergence ensures that your upgrade to Oracle
Discoverer 10g is smooth and efficient.

UPGRADES

Although it is no longer supported by Oracle, Discoverer
4i is still commonly used by today’s businesses. IT
Convergence will upgrade your environment to a fully
supported version of Oracle Discoverer that is far more
versatile than its predecessor. Specifically, upgrading to
Oracle Discoverer 10g will improve your organization’s
ability to publish and distribute reports and to drill
down into the details of those reports.

Most importantly, users’ productivity will improve
because of Oracle Discoverer 10g’'s performance
enhancements.

EXPERIENCE the power of results

- Create reports quickly
- Get data with more detail

- Improve productivity

Go to the next level with
IT Convergence Discoverer 10g
Upgrade services

IT CONVERGENCE

Major Oracle Discoverer 10g Functional Enhancements:

m High Fidelity Printing: Generate professional looking
documents

m Enhanced Report Parameters: Cascading and optional
parameters

m Direct Report Distribution: E-mail workbook results
directly to co-workers

m Enhanced Drilling: Drill-down to any attribute in a
business area

m Stoplighting and Thematic Shading: Quickly view key
performance indicators

m Saving in Oracle Discoverer Viewer: Customize directly
from the lightweight Oracle Discoverer Viewer

m Drag and Drop Functionality: Add items in the Oracle
Discoverer Viewer by dragging them directly into a
worksheet

m Plus 20 additional usability, performance, and stability
features

PERFORMANCE ENHANCEMENTS

The increased power of Oracle Discoverer 10g’'s new
features is matched by its improved performance. Based
on our own testing, IT Convergence has determined that
upgrading from 4i to 10g may cut report execution time
by more than half in some cases and, on average, drop
report execution time by an average of 20%.
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IT Oracle Discoverer 10g Upgrade
EXPERIENCE the power of results

The SQL generation engine has been completely
rewritten for Oracle Discoverer 10g. Oracle Discoverer
4i generated queries that returned too much data

and were difficult to optimize. This less-than-optimal
SQL generation method increased load on the entire
system architecture, reducing response time. In Oracle
Discoverer 10g, generated SQL is much more efficient,
reducing execution time and load on the database and
application servers.

Oracle Discoverer 10g’s new SQL trimming feature
removes unnecessary joins and columns from queries. IT
Convergence designs workbooks that take advantage
of these features to greatly reduce query run time and
increase concurrent user capacity.

Whether you use Oracle Discoverer with Financials,
Operations, Human Resources, Purchasing,

Manufacturing, Activity Based Management, or any of THE ITC ADVANTAGE

the other E-Business Suite modules, upgrading to Oracle

Discoverer 10g will improve user productivity. Moreover, IT Convergence offers flexible, value-added Oracle
Oracle Discoverer 10g’s new features will provide Discoverer upgrade services. Our Oracle Discoverer
decision makers with improved visibility into mission specialists will configure your environment so that
critical data. existing hardware may be used to run both Oracle

Discoverer 4i and 10g implementations simultaneously.

This will save the cost of additional hardware upgrades,
ORACLE DISCOVERER END USER EDUCATION while allowing users to perform acceptance testing
without losing productivity. After users have acquired
the skills they need to use the new system, the seamless
transition to Oracle Discoverer 10g will come naturally.
ITC's upgrade solution includes assistance with
deploying a new Oracle Discoverer environment,
educating users on using new features effectively, and
providing thorough documentation of all customizations
and upgrade steps. We offer on-site or remote upgrade
Creating and Applying Creating Group options depending on your needs. Moreover, ITC can

IT Convergence Education Services offers
instruction that will provide end users with the
critical skills they need to take advantage of
Oracle Discoverer’s versatility. Key training topics
include:

Managing Ad-Hoc Conditions and Sorts and :
Queries N R Caleulated items often cc_>mp|ete tht_a upgrad_e process in less than a week,
depending on testing requirements.
Analyzing Data Customizing, Managing .
with Drill-Downs Importing, and the End-User Layer Contact IT Convergence today, and make the first step

and Graphs Exporting Reports Effectively toward retaining vendor support and taking advantage
of Oracle Discoverer 10g’s new features.
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