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IT Convergence Support Services (ISS) offers 
comprehensive managed services for the MySQL 
database which includes a full range of services, 
covering installation, backups, performance 
optimization, and upgrades.

If your organization is seeking MySQL support 
from a provider that has the ability to work as your 
strategic partner, ISS has a solution for you:

n Flexibility: Reduce your development and 
maintenance costs, through MySQL’s GPL license 
benefits, and ISS’s flexible support model, which is 
tailored to your needs. 

n Reporting: ISS provides total visibility into your 
database by utilizing state-of-the-art monitoring 
technology to proactively poll systems and 
database activity.

n Performance: ISS knows how to leverage your 
MySQL environment to secure high availability, 
API connectors, and data inter-operability among 
applications and service layers.

Your company can benefit not only from MySQL’s 
improved processing speed, but also from ISS’s 
expertise that allows us to deliver superior feature 
implementation support in areas such as:

Computing platform flexibility 

ISS expertise spans the entire technology stack, 
which gives our dedicated team the ability to service 
a wide range of computing platforms of your choice, 
including: 

n Windows	 n Linux	
n Free BSD 	 n IBM AIX 	
n Solaris	 n HP - UX  
n QNX	 n SCO Unix	
n Novell Netware

PROACTIVE DATABASE MANAGEMENT

BACKUP AND RECOVERY

PERFORMANCE TUNING

DATABASE UPGRADES

CLONING & REFRESH

SECURITY ADMINISTRATION

SCHEMA MAINTENANCE

APPLICATION & DATABASE PATCHING

STRATEGIC IT PLANNING
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For more information, please visit our website: www.itconvergence.com
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EXPERIENCE the power of results through our MySQL Database Administration Services. Call us today!

A complete managed solution

If you are looking for a partner to support your 
entire IT infrastructure, ISS has a solution for your
organization. Our wealth of resources allows us to 
provide you with hosting and co-location services, 
along with 24 x 7 x 365 monitoring, technology stack 
management, and functional application support.

 

Pluggable Storage Engine

ISS can help you take advantage of the MySQL 
database’s unique Pluggable Storage Engine 
Architecture so that your organization can select a 
purpose-built storage engine which is optimized for 
specific application domains, including OLTP, Read-
Intensive Web Scale-out, High-Availability Clustering, 
Data Archiving, and Data Warehousing.

Achieve better database performance by relying 
on ISS’s Pluggable Storage Engine Architecture 
configuration services, which ISS optimizes for 
specific application domains.

Hosting

The IT Convergence Data Center provides predictable 
Hosting Services and reliable Managed Network 
Solutions for critical data systems. ISS tailors 
solutions that house server architectures and provide 
the connectivity needed to continuously link people 
to important data. This service simultaneously 
simplifies IT infrastructure management while 
providing you with a cost-effective solution in a 
reliable, safe, and secure environment.


