
Identity Management Consulting Services

IT CONVERGENCE IDENTITY MANAGEMENT 
CONSULTING SERVICES

ITC's Identity Management solutions are implemented 
by a team of veteran Oracle engineers, architects, 
developers, and project managers. Our team works 
with you to define a proactive Identity management 
strategy. We help you determine which Oracle Identity 
Management suite components you need to deploy, 
how to configure them, and how best to manage your 
Identity Management infrastructure. To accomplish this, 
we offer the following Identity Management services: 

■ Oracle Identity Management Advisory Service
Our Oracle Identity Management Advisory Service 
focuses on educating clients about the Oracle Identity 
Management suite's capabilities and features. Identity 
Management advisories feature live Proof of Concept 
demos that provide first-hand illustrations of an 
effective solution’s benefits.

■ Oracle Identity Management Discovery Service
The Oracle Identity Management Discovery Service aims to 
create a comprehensive corporate Identity Management 
plan for your organization. Our team works with you to 
establish your identity management goals and determine 
a path for reaching them. During every Discovery Service 
session our engineers complete the following tasks:

By developing an Identity Management strategy, an 
organization can enhance security, provision users 
quickly, and improve regulatory compliance. Typically, 
corporate identity infrastructures are fragmented, 
and this complicates infrastructure management and 
compromises security. Any organization can streamline 
its identity infrastructure with the Oracle Identity 
Management suite. Deploying an effective solution is a 
challenge because Oracle Identity Management is based 
on a complex array of interfaced technologies that often 
require significant changes to business processes. 

IT Convergence (ITC) offers end-to-end Identity
Management implementation and support services. 
ITC’s expertise covers the entire technology stack. 
Our Identity Management engineers have worked 
with the Oracle Identity Management suite since its 
inception, and they also have exhaustive knowledge 
of the entire Oracle Fusion Middleware suite. ITC has 
deployed a host of Identity Management solutions 
ranging from small internal user directories to large 
federated identity implementations. We have gained 
this experience by delivering solutions to mid-sized 
companies, major universities, and multi-national 
corporations.

Based on this success, ITC has developed a proven, 
standardized Identity Management implementation 
methodology that employs effective, short-cycled 
releases to produce quantifiable results. ITC combines 
its intimate product knowledge and methodology with 
hands-on business experience. This means that, when 
you partner with ITC, we deliver an effective solution by 
seamlessly integrating the Oracle Identity Management 
suite with your existing systems. 

ORACLE IDENTITY MANAGEMENT
SUITE COMPONENTS

Oracle Identity Manager

Oracle Access Manager

Oracle Identity Federation

Oracle Internet Directory

Oracle Virtual Directory

ORACLE FUSION MIDDLEWARE ARCHITECTURE
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TO LEARN MORE ABOUT THE RESULTS WE CAN PROVIDE, PLEASE CONTACT US:

■ Analyze your organization’s current identity stores 
and infrastructure

■ Define organizational goals for identity management
■ Recommend specific Oracle Identity Management 

components
■ Demonstrate how your solution will function using a 

vision environment
■ Deliver a plan for implementing a strategic Identity 

Management solution

■ Directory Server Integration 
Services
Many organizations pursue an 
Identity Management solution 
in a phased approach and opt 
to tackle it themselves. For 
those companies, ITC offers 
a comprehensive assessment 
of a current as-is deployment 
and returns a deep-dive 
analysis with best practice 
comparisons, performance 
benchmark analysis, and 
solution architectures for 
future deployment phases.

■ Oracle Identity Management 
Solution Design and 
Implementation
Designing and implementing 
an Identity Management 
solution can be a complex 
process because it involves 
deploying new technologies, redefining business 
processes, and enforcing new security policies to 
mitigate risks. Consequently, a tight scope must 
be maintained on Identity Management solution 
implementations. ITC has both the technical expertise 
and project management experience to ensure that 
your project stays in scope. Whether you simply want 
to integrate directories, or you need comprehensive 
Identity Management services, ITC Identity engineers 

ensure that your solution is implemented correctly the 
first time. 

■ Regulatory Security Compliance and Auditing 
Solutions
Access control and auditing have become a regular, 
but costly, part of doing business because of Sarbanes-
Oxley and other regulations. ITC can provide your 
organization with a single, centrally managed interface 

that serves all of your corporate 
resources. This will provide 
auditability and accountability 
for every account within every 
resource in your organization, 
and corporate dashboards will 
instantly provide data on user 
additions/removals and access 
privileges. 

SIMPLIFY IDENTITY 
MANAGEMENT WITH ITC

Identity Management will 
become more complex as 
technology advances and its 
strategic value to business 
grows. ITC can help you 
simplify this challenge so 
that you can concentrate 
on what matters most: your 
core business. We do this 
by employing a proven, 
standardized methodology 

for planning, implementing, and administrating an 
effective Identity Management solution. The keys to 
ITC’s success are our experience, our familiarity with the 
Oracle Identity Management suite, and our expertise, 
which spans the entire technology stack. Contact IT 
Convergence today to learn more about how we can 
help you simplify the management of your IT access 
infrastructure, speed up the provisioning of users, and 
improve the overall security of your environment.
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