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I T  C O N V E R G E N C E

A YOUTH ORIENTED MARKETING FIRM SELECTS ITC 
TO HELP IT PERFORM A RAPID PLATFORM MIGRATION 
AND R12 UPGRADE 
The company chose ITC because ITC showed that it could 
perform a quick, on-budget R12 upgrade, and because ITC 
offered it first-rate hosting facilities. When the project is 
complete, ITC will have:
 Upgraded the Youth Oriented Marketing Firm Oracle E-

Business Suite from 11.5.5 to Release 12 
 Co-located the company’s Oracle environment to ITC’s 

platform neutral, SAS 70 Type II 
Certified Hosting center 

 Provided the company’s employees 
with on-the-job training on 
navigating and using R12 

IP ACCESS INNOVATOR RELIES ON 
ITC FOR R12 EXPERTISE IN CHINA
This IP Access Innovator partnered 
with ITC because it needed specialized 
expertise to support the China phase 
of its global Oracle Applications 
R12 upgrade. Consultants from ITC’s 
Shanghai office conducted the CRP’s 
and UAT, validated data conversion 
efforts, and lead customization testing. 
With its China R12 upgrade complete, 
the company succeeded in: 
 Implementing both the Oracle R12 Financials and 

Advanced Supply Chain Planning tracks
 Eliminating multiple system integrations that existed in its 

11i instance
 Streamlining financial reporting functions by taking 

advantage of new OU (operating unit functionalities) in 
Oracle R12

IT Convergence (ITC) can help you take full advantage of 
the Oracle E-Business Suite Release 12. ITC has already 
helped more than a half dozen companies successfully make 
the transition to R12, and this set of case studies illustrates 
how we’ve helped these clients achieve their business 
objectives. 
ITC’s complete services portfolio includes Consulting, 
Support, Education, Development and Web Services, giving 
you an unparalleled degree of service to support your R12 
Project.

A WATER SUPPLY SYSTEMS MANUFACTURER DECIDES 
TO GROW ITS BUSINESS ON R12 
This Water Supply Systems Manufacturer had outgrown its 
legacy system and chose to upgrade to Oracle R12 to gain 
a state of the art and scalable IT platform, which involved 
deploying Oracle Financials R12 and Oracle HRMS R12. With 
Phase I completed on-time and on-budget, this company 
now has: 
 A fully-tested Oracle E-Business Suite R12 architecture 
 Begun establishing a robust and fully integrated ERP 

system 
 Improved operational and financial reporting capabilities 
 Automated manual processes with workflow-controlled 

checkpoints 

A DIGITAL CONTENT PROVIDER PLANS GLOBAL R12 
MIGRATION TO UNIFY DISPARATE SYSTEMS 
This Digital Content Provider turned to ITC for high-level 
guidance after it had decided to deploy the Oracle E-
Business Suite R12 globally. Thus far, this company has been 
able to:
 Test and document its E-Business Tax migration to R12 
 Implement Advanced Collections in R12 and prepare BR. 

100 
 Design a global project plan to upgrade its UK and US 

offices from 11.5.8 and to rollout Oracle Release 12 to 
its offices in Spain, Germany, France, Canada, Australia, 
Hungary, and Japan

Oracle Release 12
Case Studies

IT Convergence has the experience to ensure that your R12 
project is a success. Contact us today to learn more about 
how we can help you enjoy the latest benefits available in 
the Oracle E-Business Suite Release 12. 
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THE ITC 
ADVANTAGE

Global rollout 
experience

Senior Oracle 
consultants

R12 
Delta Training

Knowledge of Oracle 
Applications R12

Comprehensive 
services


